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The Ronald McDonald House of Charlottesville is a compassionate, non-profit lodging facility 

intended for pediatric patients at the University of Virginia Children’s Hospital and/or their 

families. This service is made possible by the fundraising efforts of this community and the 

communities we serve, as well as fundraising efforts in local McDonald’s restaurants. Staying at 

the House is a privilege and not a right by virtue of your child being treated at UVA Children’s 

Hospital. In order for the Ronald McDonald House to be a pleasant place to stay for all of our 

guests some basic rules are necessary. Anyone unable to follow these rules or cooperate with 

the House Staff will be asked to leave, and may forfeit any future use of the House. These rules 

apply to you and any other guest you may have. 

 

Ronald McDonald House Charities Charlottesville 

300 9th St SW ♥ Charlottesville, VA 22903 ♥ 434.295.1885 

Guest Phone Line ♥ 434.295.6412 

Office Hours ♥ 8:30 am – 9:30 pm, 7 days/week 
Staff members are available on the property 24 hours a day. 
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Room Payment 
RMHC Charlottesville is a non-profit organization. RMHC Charlottesville requests a $15 

donation fee per night. However, we never turn anyone away based on inability to pay. 

However, the actual cost of housing a guest family for one night is approximately $90; anything 

a guest is able to contribute toward their room is greatly appreciated. 

 

If the patient has VA Medicaid, this may cover the portion of the cost we ask guests to 

contribute. Please present the Medicaid card to staff. If you are applying for VA Medicaid for 

the patient we ask that you: 

1. Sign a form in the office giving us authority to get the number when it is issued; 

2. Complete all paperwork at the hospital as soon as possible; 

3. Consider paying the room fee until the Medicaid number is received; at that time we will 

refund all money paid. 

 

House Policies 
Violation of any of the policies by a guest may result in his/her immediate removal from the 

House. If a guest is removed from the House, they may also be barred from use of the House in 

the future. RMHC Charlottesville staff members reserve the right to contact police or other 

appropriate authorities when the circumstances warrant such intervention. 

 

1. Our Mission 

RMHC Charlottesville is only able to house the families of patients who are 18 years of age or 

younger or adult patients with high risk pregnancies. Families of patients up to 21 years of age 

may be considered if the patient is being seen by pediatric physicians and the patient is a full 

time dependent of the family. 

2. RMHC is Not a Health Care Facility 

RMHC Charlottesville is not a health care facility and is not responsible for any medical care 

needed by guests. 

3. Room Priority 

RMHC Charlottesville gives room priority to guests living further than 60 miles from 

Charlottesville. If you live less than 60 miles away, you may be asked to give up your room for 

someone travelling from a greater distance. 

4. One Bedroom 

We may only reserve one bedroom per patient family. 
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5. Visiting with Patient 

Visiting with your child at the hospital is essential and must be your first priority. It is expected 

that you spend a majority of your time at the hospital with your child. If you cannot spend a 

majority of your time at the hospital because of illness, work, or other reasons, we ask that you 

check out of RMHC Charlottesville and go home. You may return when you are able to spend a 

majority of your time at the hospital. 

6. Daily Check-Ins With Staff 

Guests are required to inform staff when they do not plan on using the bedroom for one night 

or more. If you plan to leave the House for two nights or more, we may ask that you check out 

of your room to make it available for another family on the waiting list. Guests must check in 

with office staff once in the morning and once in the evening each day.  

7. Infectious Diseases 

No person with an infectious disease or condition(including the cold, flu, Hepatitis B, or 

tuberculosis) may stay in the House. Additionally, no person recently exposed to chicken pox, 

strep throat, measles, or mumps may stay at the House. 

8. Eligible Guests 

Only a patient’s parents, guardians, grandparents, siblings, close relative, or significant 

caregiver may stay at RMHC Charlottesville. No adult(s) may stay in the room alone with 

unrelated minors. 

9. Visitations With Other Families 

You may not share your bedroom with another patient’s family nor may you visit with another 

patient’s family in their bedroom. 

10. Photo ID’s and Background Checks 

Photo ID’s are required for all guests in the House over the age of 18 (this includes visitors). 

Guests found to be residing or visiting here without registering with office staff OR providing an 

ID will be asked to leave immediately. Background checks may be run on all adults entering the 

House. 

11. Minors Must Be Accompanied At All Times 

A parent or guardian must accompany all individuals under 18 years of age while in the House 

unless such persons are married or legally emancipated and such documentation has been 

provided to the office. Guest families may not ask other guest families to care for their children. 

Guests must be able to see their children at all times in the House and on the property. Guests 

may not leave their children alone in their bedrooms at any time even while they are sleeping, 

nor may guests be on separate floors from their children at any time. An adult caregiver must 

accompany an adult patient with a high risk pregnancy. 

12. Smoke-Free Facility 

This is a smoke-free house. Smoking and chewing tobacco are permitted in the outside 
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designated smoking area only. Smoking rules are posted in the smoking area. Please do not 

smoke across the street, in your vehicle, or in other places on our property besides the 

designated smoking area. The use of e-cigarettes is only permitted in the designated 

smoking area. 

13. No Incense, Candles or Open Flames 

The burning of incense, candles, or other open flames is prohibited on RMHC Charlottesville 

property. 

14. No Alcohol or Illegal Drugs 

No alcohol or illegal drugs are allowed on RMHC Charlottesville premises. Being under the 

influence of alcohol or illegal drugs is also prohibited on RMHC Charlottesville premises. 

15. No Pets 

No pets are allowed on RMHC Charlottesville premises. 

16. Dress Code in Common Areas 

You must dress appropriately in all common areas including wearing shirts and shoes. For 

security purposes, we ask that you do not wear your hood up on your hoodie or jacket while 

inside the House. 

17. Quiet Hours 

Quiet hours in the House are between 10:00PM and 10:00AM. We ask that you keep normal 

sleep hours. At no time are you permitted to sleep in another guests’ bedroom or in our 

common areas even if you are napping. 

18. No Weapons 

All weapons of any kind are prohibited on RMHC Charlottesville property. No guest of the 

House is allowed to bring a weapon on property for any reason. Despite your right to hold a 

concealed weapons permit, the Code of Virginia states that it is unlawful to carry a concealed 

weapon on “private property when prohibited by the owner of the property or where posted as 

prohibited”. 

19. Inappropriate Behavior 

Any form of inappropriate behavior that interrupts the harmonious atmosphere of the House or 

disturbs other guests or staff will not be tolerated. Examples of such inappropriate conduct 

include: general disrespect towards staff or guests, arguing, cursing, drunkenness, and 

disruptive or loud behavior. Other behaviors which will not be tolerated are: intrusive behavior, 

manipulative behavior, behavior which gives the appearance that the individual may be 

compromised in some way, or behavior that does not comply with staff requests regarding such 

matters as parking, walkways, computer use, emergency instructions, etc. 

20. Harrassment Policy 

Verbal, physical, and sexual abuse or harassment of any kind will not be tolerated. 
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21. No Solicitation 

Solicitation of guests, volunteers, visitors, or staff for food, money, or other goods is prohibited. 

22. Other Prohibited Actions 

Destruction or theft of property, including tampering with locks, thermostats, or smoke 

detectors, entering locked/restricted areas, taking food or other items belonging to another 

guest, removing bed and bath linens from the property, and illegal use of the telephones or 

internet are prohibited. 

23. The House is a Secure Facility 

Do not open the front or back door to anyone not in your immediate family. Only House Staff 

are permitted to allow other people entry into the House. 

24. Staff Reserve the Right to Enter Rooms 

Staff members reserve the right to enter any room in the House, at any time, and for any 

purpose related to management or operation of the House. Housekeeping staff will enter 

bedrooms daily for cleaning upkeep and visual inspections. 

25. Parking 

Parking at the House is a privilege. Guests may have one vehicle in our parking lot. All other 

vehicles must be parked in the hospital parking garage. Guests are expected to display the 

House issued parking permit in the window of their vehicle at all times or risk being towed. 

Please do not hang out in your vehicle in our parking lot. 

26. Pantry Lockers 

Each family has access to a private locker shelf for non-perishable food storage while they stay 

here. Once you sign out the key to your pantry locker, you are responsible for it. Failure to 

return the key during checkout will result in a $10 fine. 

27. Linens 

Guests are responsible for the sheets and towels in their bedroom. Staff will provide a linen 

exchange service once a week to collect dirty sheets/towels and provide you with clean 

sheets/towels. Guests are expected to assist staff in the care of sheets/towels by reporting any 

stains or damage and generally taking good care of them. 

Check-In 
Check-ins are conducted between 1pm and 9pm. Any one arriving after 9pm will be turned 

away. Check–in procedure generally takes 15-20 minutes and includes paperwork, a review of 

house policies, and a House tour. Please bring a photo ID. If you do not have a photo ID, staff 

may request a birth certificate or social security card. The House reserves the right NOT to 

admit anyone not providing a photo ID. 
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Check-Out 
Guests are expected to check out by noon on the day they are planning to leave. Please notify a 

staff member if this is not possible. Personal Items may be stored in the staff offices for later 

pick up if necessary. Guests are provided with a Check–Out sheet to follow the day they leave. 

Guests must return their pantry key AND have their room inspected by staff before leaving. 

Room Usage 
Failure to follow the guidelines below for use of your room and other common areas in the 

House could result in your being asked to leave the House. 

Maximum Occupants 

Due to fire code, each bedroom has a designated maximum number of occupants allowed. 

Linens and Toiletries 

Sheets and pillowcases must be used on all beds. Towels, wash cloths, and all toiletry items 

should be kept in your bathroom unless you are in bedroom 201 or 209. If you are in bedroom 

201 or 209, towels, washcloths, and all personal items should be kept in your bedroom. 

Anything left in the bathroom for bedrooms 201 and 209 will be collected during daily cleaning. 

Disposal of Trash 

Diapers should be put in small trash bags (found in marked kitchen drawer) and then 

immediately taken to the trash dumpster located to right in the parking lot. Diapers should 

NEVER be placed in the bathroom, kitchen, or laundry room trash cans. Do not flush sanitary 

napkins, diapers, or paper towels down the toilet. Wrap sanitary napkins in their own wrappers 

or in toilet paper before putting them in your bathroom trash can. Sharps may NEVER be placed 

in any trash can. Please see staff for a Sharps container. 

Hair Treatments Prohibited 

The coloring, dying, perming, or bleaching of hair while at the House is prohibited. 

Cleaning Policy 

Guests are expected to clean their own bedrooms once a week. Please take out the trash, 

sweep, and throw away old food from the pantry or refrigerator shelf. 

 

Housekeeping 
Housekeeping staff at RMHC Charlottesville provide supplemental cleaning of the bathrooms 

and common areas. Guest are expected to help maintain the cleanliness of their bathroom, 

bedroom, and the common areas. Housekeeping will enter bedrooms each day to clean the 
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bathroom and perform a quick visual inspection of the room. All guests are required to be 

awake and dressed between the hours of 10am-3pm so they are able to briefly vacate their 

bedrooms when housekeeping arrives. After cleaning the bathroom, housekeeping takes a 

quick look at the bedroom in search of the following issues: 

 Food and/or drink in the bedroom. 

 Excessive dust 

 Bed linens not being used on the bed. 

 Toiletries left on surfaces instead of in bathroom bins 

 Bathroom is excessively dirty (Examples: tooth paste on walls, water all over floor) 

 Unwrapped sanitary napkins present (They must be wrapped completely in toilet 

paper or sealed in plastic before putting in the trash can.) 

 Heaters, irons, candles, or incense in the bedroom.  

 Items draped over light fixtures or near sprinkler heads. 

 Evidence of smoking or tobacco use. 

 Windows in bedroom or bathroom open (need to be closed at all times) 

 Trash over flowing from the trash bin and/or on the floor 

 Dirty diapers present (they must be placed in a plastic bag, sealed and taken to the 

outside trash as soon as possible) 

 Medical needles not in a Sharps container 

 Tub excessively dirty (House Manager can provide tub spray) 

 Damage and/or un-repairable stains or markings on flooring, walls, lighting fixtures, 

furniture, bathroom, linen, bedding, towels. 

Kitchen Usage 
1. Food and beverage are allowed in the kitchen only. 

2. Breast milk and refrigerated medications must be stored separately from other food and 

beverages. Please talk to staff about refrigerating medications or about breast milk storage if 

you are pumping. 

3. Eat only food and beverages stored on the General Use refrigerator or pantry shelves, on 

your assigned refrigerator shelf or locker, the food you have purchased, labeled, and stored in 

the freezer, or frozen foods identified for General Use. Do not take food or beverages belonging 

to others in these same areas. 

4. Places all dishes, pots and pans, and other cooking utensils in the dishwasher immediately 

following your meal. 

5. Clean any food preparation and eating area you have used. 
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6. Dietary Caution: There are often meals brought to the House by volunteers for guests here to 

enjoy. Please be aware we do not monitor the ingredients in those meals. If you have dietary 

restrictions and needs, be mindful about the consumption of meals provided by volunteers. 

7. Stay in the kitchen when using the stove top or oven. Leaving these appliances on and 

unattended is a fire hazard. 

 

Laundry Usage 
1. Laundry facilities are available for doing your personal laundry from 8:30 AM – 9:30 PM, 

seven days a week. The last load should be started before 7:30PM. You may obtain laundry 

detergent and bleach from the House Manager. 

2. DO NOT WASH shoes, sneakers, coats, or other large or unusual items. 

3. Our washers and dryers are intended for personal clothing which requires washing while 

your child must be in Charlottesville. Do not bring laundry from home to wash here, except in 

an emergency. 

4. Please be considerate of others needing to use the laundry broom. Do not use all of the 

machines at the same time. Attend to your laundry in a timely manner. Do not allow items to sit 

for a long period of time. 

5. An iron is available in the office and an ironing board can be found in the laundry room. No 

ironing is allowed in bedrooms or in common areas. 

Basement Play Area/TV Usage 
Between the hours of 10pm-10am, guests are expected to: 

 Play and talk quietly 

 Watch the television on low volume 

You may be instructed to leave the basement if you are unable to follow these guidelines. 

Electronics Usage 
1. For the consideration of other guests and staff and for your privacy, please refrain from 

talking on your cell phone in common areas. You may talk on your cell phone in your bedroom. 

2. There is a TV in the kitchen and in the playroom available for your use. 

3. If you bring your own TV into your bedroom, please keep the volume low. The bedrooms are 

not outfitted for cable. 

4. There is a computer in the dining area available for use between 9:00 AM and 9:00 PM. Use 

of the computer outside of these times is at the discretion of the House Manager, who has the 
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right to limit or cease use. Please follow the rules posted by the computer for its use. There are 

many guests that need to use the electronic equipment, please share. 

5. Confidentiality prohibits RMHC Charlottesville guests from using social media outlets 

(Facebook, Twitter, Myspace, etc.) to post any pictures, videos, recordings, names, or 

information about the House or other guests – regardless of intent. House guests may not post 

any copyrighted House material or photo images taken within the House without prior approval 

from the Executive Director. 

 

Breast Pump Usage 
1. A breast pump is available in the office for check out. In order to check out the breast pump, 

you must leave an ID in exchange for the pump. The ID will be returned to you when you return 

the pump. 

2. You must provide your own hospital issued attachments to use with the pump. 

3. The pumps are only available for short term check out. You may take the pump to your 

bedroom but you must return the pump each time you are finished using it. Please do not keep 

the pump longer than 2 hours so that it may be available for others to use. 

 

Visitors 
1. All visitors are required to check in with House Manager upon arrival in order to receive a 

guest pass. Visitors are required to provide their ID. 

2. Visitors are only permitted in the House from 8:30am-8:30pm. 

3. Visitors are restricted to the first floor. They are not permitted access to the basement or 

bedroom floors. 

3. All visitors are required to follow the same House policies as guests. 

These policies apply to all visitors in the House regardless of their relationship to the patient and 

the family. The House Manager is permitted to ask a visitor to leave the premises at any 

time for any reason. 

Neighborhood Policy 
Because our House is not a public facility, we request you do not walk through the 

neighborhood or interact with the community members in or around our neighborhood. Some 

prohibited interactions include: soliciting help of any kind from them, inviting them into the 

House, and becoming involved in any other social or business activities with them. 
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Directions to the House 
RMHC Charlottesville 

300 9th Street SW 

Charlottesville, VA 22903 

 

From the EAST or WEST on I-64: Take Exit 120, Fifth Street Extended. At the end of the exit ramp, go 

north on 5th Street (from the West, that will be a turn to the left; if you are coming from the East, it will 

be a merge to the right). Go approximately two miles to the intersection with Elliott Ave./Cherry Ave 

(Elliot to the right, Cherry to the left). Turn left (west) onto Cherry Ave. Go approximately one mile to 

the stop light on Roosevelt Brown/9th Street. Turn right (north) onto Roosevelt Brown. Go two short 

blocks to Grove Street, turn right. The Ronald McDonald House is the 3-story brick building at the top of 

Grove Street. At the stop sign, go to the left, then immediately to the right onto Nalle Street, then turn 

right into the RMHC Charlottesville parking lot. 

From the NORTH (or from Charlottesville-Albemarle Airport): take US Route 29 South and enter 

Charlottesville via US Route 29 South Business. As you approach the University, US 29 S becomes Emmet 

Street. Follow this to the intersection of Emmet St. and University Avenue. The Cavalier Inn will be on 

your right, a playing field will be on your left. Turn left onto University Avenue. Follow University Avenue 

through UVA, when the street becomes Main St. At the intersection with 10th St., also known as 

Roosevelt Brown Boulevard (RBB), there is a Hampton Inn on the southeast corner. Turn right onto 

Roosevelt Brown. Proceed down RBB, go straight through the light, under the railroad trestle and almost 

immediately, turn left onto Grove St. The Ronald McDonald House is the 3-story brick building at the top 

of Grove Street. At the stop sign, go to the left, then immediately to the right onto Nalle Street, then 

turn right into the RMHC parking lot. 

From the SOUTH via US 29 North: go under I-64, then take the first exit (US 29 Business, Hospital exit). 

At the bottom of the ramp, turn right onto Fontaine Avenue, which becomes Jefferson Park Avenue 

(JPA). At the stop light at a ‘T’ in the road, turn right and continue on JPA, through the UVA Health 

complex. At the stop light on Lee Street, with the Emily Couric Cancer Center in front of you, turn right 

onto Lee Street. Proceed in front of the Hospital and parking garages to the stop light at the intersection 

with Roosevelt Brown. Turn right onto Roosevelt Brown, go under the railroad trestle, then immediately 

move into the left turn lane, and turn left onto Grove Street. The Ronald McDonald House is the 3-story 

brick building at the top of Grove Street. At the stop sign, go to the left, then immediately to the right 

onto Nalle Street, then turn right into the RMHC parking lot. 

There is limited on-site parking. Please make sure you park in our lot and not on the street; 

street parking is by permit only. If you are coming as a large group, please car pool. Our parking 

lot is used by families, visitors, staff, and volunteers.   


