The Ronald McDonald House of Charlottesville (“RMHC-C”) is a compassionate, non-profit lodging facility intended for pediatric patients at the University of Virginia Children’s Hospital and/or their families. This service is made possible by the fundraising efforts of this community and the communities we serve, as well as fundraising efforts in local McDonald’s restaurants. 
In order for the Ronald McDonald House to be a pleasant place to stay for all of our families some basic rules are necessary. Anyone unable to follow these rules or cooperate with the House Staff will be asked to leave, and may forfeit any future use of the House. These rules apply to you and any other guest you may have. 

Office Hours: 8:30 am -9:30 pm, 7 days/week


          Staff members are available on the property 24 hours a day
Office Phone Line: 434-295-1885

Family Phone Line: 434-295-6412
Room Payment:

· RMHC-C requests a $15 donation fee per night. However, we never turn anyone away based on inability to pay. The actual cost of housing a family for one night is approximately $70; anything a family is able to contribute toward their room is greatly appreciated.
· If the patient has VA Medicaid, this will cover the cost of lodging. Please present the Medicaid card to staff.
· If you are applying for Medicaid for the patient we ask that you:

1. sign a form in the office giving us authority to get the number when it is issued;
2. complete all paperwork at the hospital as soon as possible;
3. consider paying the room fee until the Medicaid number is received; at that time we will refund all money paid. 

House Policies:
Violation of any of the policies by a guest may result in his/her immediate removal from the House. RMHC-C staff members reserve the right to contact police or other appropriate authorities when the circumstances warrant such intervention. 
1. RMHC-C is only able to house the families of patients who are 18 years of age or younger. 

2. The RMHC-C is not a health care facility and is not responsible for any medical care needed by guests. 

3. RMHC-C gives room priority to families living further than 60 miles from Charlottesville. If you live less than 60 miles away then you may be asked to give up your room for someone travelling from a greater distance. 
4. We can reserve only one room per patient family.
5. Visiting with your child at the hospital is essential and must be your first priority. It is expected that you spend a majority of your time at the hospital with your child. If you cannot spend a majority of your time at the hospital because of illness, work, or other reasons, we ask that you check out of RMHC-C and go home. You may return when you are able to spend a majority of your time at the hospital. 
6. Guests are required to inform staff when they do not plan on using the room for one night or more. 
7. No person with an infectious disease or condition (including the cold, flu, Hepatitis B, or tuberculosis) may stay in the House. Additionally, no person recently exposed to chicken pox, measles, or mumps may stay at the House. 
8. Only a patient’s parents, guardians, grandparents, siblings, close relative, or significant caregiver may stay at RMHC-C. No adult(s) may stay in the room alone with unrelated minors.
9. You may not share your room with another patient’s family.
10. Photo ID’s are required for all guests in the House over the age of 18 (this includes visitors). Guests found to be residing here without registering with office staff OR providing an ID will be asked to leave immediately. 
11. A parent or guardian must accompany all individuals under 18 years of age while in the House unless such persons are married or legally emancipated and such documentation has been provided to the office.  Guest families may not ask other guest families to care for their children.  
12. This is a smoke-free house. Smoking and chewing tobacco are permitting in the outside designated smoking area only. Smoking rules are posted in the smoking area.
13. The burning of incense, candles, or other open flames is prohibited on RMHC-C property. 

14. No alcohol or illegal drugs are allowed on RMHC-C premises. 

15. No pets are allowed on RMHC-C premises.
16. You must dress appropriately in all common areas including wearing shirts and shoes.

17. Quiet hours in the House are between 9:30PM and 8AM.  We ask you keep normal sleep hours.
18. All weapons of any kind are prohibited on RMHC-C property. No guest of the House is allowed to bring a weapon on property for any reason. Despite your right to hold a concealed weapons permit, the Code of Virginia states that it is unlawful to carry a concealed weapon on “Private property when prohibited by the owner of the property or where posted as prohibited”. 

19. Any form of inappropriate behavior that interrupts the harmonious atmosphere of the House or disturbs other guest families or staff will not be tolerated. Examples of such inappropriate conduct include: arguing, drunkenness, and disruptive or loud behavior.

20. Other behaviors which will not be tolerated are: intrusive behavior, manipulative behavior, or behavior which gives the appearance that the individual may be compromised in some way, etc. 
21. Verbal, physical, and sexual abuse or harassment of any kind will not be tolerated. 
22. Solicitation of guests, volunteers, visitors or staff for food, money, or other goods is also prohibited. 

23. Destruction or theft of property, including tampering with locks, thermostats, or smoke detectors, and illegal use of the telephones or internet are prohibited. 

24. Do not open the door to anyone not in your immediate family. Only House Staff are permitted to allow other people entry into the House. 

25. Staff members reserve the right to enter any room in the House, at any time, and for any purpose related to management or operation of the House. 

Check-in:

Check-ins are conducted between 1pm and 9pm. Any one arriving after 9pm will be turned away. 
Check–in procedure generally takes 15-20 minutes and includes paperwork, a review of house policies, and a house tour.  Please bring a photo ID.

Check-out:

Guests are expected to check out by noon on the day they are planning to leave. Please notify a staff member if this is not possible. Personal Items may be stored in the staff offices for later pick up if necessary. Guests are provided with a Check–Out sheet to follow the day they leave.   

Room Usage:

1. Due to fire code, each room has a designated maximum number of occupants allowed.
2. Sheets and pillowcases must be used on all beds. Towels, wash cloths, and all personal items should be kept in the bedroom. Anything left in the bathrooms will be collected during daily cleaning. 
3. Guests are expected to wash their own linens while staying in the House. Staff will wash the linens the day of check out. 
4. Diapers and sanitary napkins should be put in small trash bags (found in kitchen drawer located under coffee pot) and then taken to the trash containers located to right in the parking lot. Diapers and sanitary napkins should NEVER be placed in the bathroom, kitchen, or laundry room trash cans. Do not flush sanitary napkins and diapers down the toilet. 
5. The coloring, dying, perming, or bleaching of hair while at the House is prohibited. 
6. Guests are expected to clean their own bedrooms once a week:

· Take out the trash

· Wash the sheets and towels

· Vacuum

· Throw away old food from the pantry or refrigerator shelf
Kitchen Usage:

1. Food and beverage are allowed in the kitchen only. 
2. Breast milk must be stored separately from other food and beverages.  Please talk to staff about breast milk storage if you are pumping.

3. Eat only food and beverages stored on general use refrigerator and pantry shelves or on your room’s refrigerator and pantry shelves.  Do not take food or beverages from other room’s shelves.

4. Places all dishes, pots and pans, and other cooking utensils in the dishwasher immediately following your meal.

5. Clean any food preparation and eating area you have used.
6. Dietary Caution:  There are often meals brought to the House by volunteers for guests here to enjoy.  Please be aware we do not monitor the ingredients in those meals.  If you have dietary restrictions and needs, be mindful about the consumption of meals provided by volunteers.
Laundry Usage:

1. Laundry facilities are available for doing your personal laundry from 1:00 PM – 8:00 PM, seven days a week.

2. DO NOT WASH shoes, sneakers, coats, or other large or unusual items.
3. Our washers and dryers are intended for personal clothing which requires washing while your child must be in Charlottesville.  Do not bring laundry from home to wash here, except in an emergency.
4. An iron is available in the office and an ironing board can be found in the laundry room.  No ironing is allowed in bedrooms or in common areas.

Electronics Usage:

1. There is a TV in the kitchen and in the playroom available for your use, each with a VCR or DVD player.

2. If you bring your own TV into your bedroom, please keep the volume low.  The bedrooms are not outfitted for cable. 

3. There is a computer in the living room available for use between 9:00 AM and 9:00 PM.  Please follow the rules posted by the computer for its use. There are many guests using all the electronic equipment, please share.
4. Confidentiality prohibits RMHC-C guests from using social media outlets (Facebook, Twitter, Myspace, etc.) to post any pictures, videos, recordings, names, or information about the House or other guests –regardless of intent. House guests may not post any copyrighted House material or photo images taken within the House without prior approval from the Executive Director.  
Visitors:

1. All visitors must remain on the main entry level floor.  

2. No visitors are allowed in the Ronald McDonald House after 8:30PM. 
3. Anyone who sleeps here must be personally registered and present a photo ID to the office by 9PM.

Neighborhood Policy:
Because our House is not a public facility, we request you do not walk through the neighborhood or interact with the community members in or around our neighborhood.  Some prohibited interactions include: soliciting help of any kind from them, inviting them into the House, and becoming involved in any other social or business activities with them.
